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. Previous. 

It is normal for human beings, when they have lived through novel and even traumatic 
situations, to learn from the lived experience. 

The process of acquiring knowledge by man consists of attributing levels of meaning to his 
environment and reality. 

There are several levels of knowledge in the human being: first-order knowledge corresponds 
to sensory perception, second-order knowledge to the sum of first-order knowledge together 
with experience and third-order knowledge, is that obtained through previous (second order) 
and understand the meaning that it has for their existence and to react to it. 

There is a fourth level, where only flashes of understanding can be achieved, and that is the 
area of intuition and empathy. 

For all the above, I have always been amazed by the contempt, by some students of the 
mobbing theme, at the theorizations of those affected, at our rationalizations of the subject; 
as if they lived experience was not enough, go as if it was not enough. 

Two doubts arise, on the one hand: knowing that the knowledge and advances of humanity 
are based, precisely, on human experimentation; to put it plainly "to know a thing by having 
lived it and transmit that knowledge" whether it be how to skin an animal, the seasons, or 
surfing the internet. 



Every time an expert act with such contempt for the theorizing capacity of an affected person, 
it seems to me that he distances us all from a source of human knowledge: that which is based 
on experience. 

How can they come to consider that books or they know more? The books contain 
theorizations from those affected (whatever), whether it be experimentation with a new drug, 
or analysis of human behaviour through data collection. 

The other question that arises, is based on his name of scholar or specialized in mobbing. If this 
supposed expert really knows so much about the subject, how does he act like this? He should 
know that those who are harassed are brilliant, that we stand out in something about the 
harassing environment, and how to stand out (* see footnote page) are diverse, for example: 
creativity, honesty, intellectual capacity ... the possibility that the affected person who is giving 
his opinion is creative, or honest, or with a high intellectual capacity, cannot be neglected. And 
hence, that second doubt about these self-styled specialists, do they really know so much how 
they intend to make people believe? 

THE RESCUE 

So, now, in the free and healthy exercise of rationalizing based on my experience and the 
experience of other affected parties (who have given me their trust), I take the liberty of 
theorizing about "the rescue". 

The need to theorize about it is motivated by considering that we are facing an important 
figure in the recovery of a person affected by mobbing. Let's collect: 

1) First: to face moral harassment at work, it is very important to "give it a name", identify it, 
know the phases and processes. 

2) Second: to overcome harassment, with hardly any consequences, compensation and 
compensation are essential. This consists of everyone affected knowing the "how" to obtain 
compensation and obtaining the "what", that is, compensation. In short, that you notice that it 
has been restored. 

To achieve this second step, the figure of the rescue can be decisive. 

The ultimate goal of the rescue is precisely the healing of wounds received in a harassment 
process; namely, basically, that bunch of violent actions with a single underlying message: 
"you're worth nothing, that's why nobody loves you" 

In my opinion, there are two types of rescue: the normal and the great rescue. I'm going to 
explain them. 

Normal rescue consists of peer support. It is the recognition of the other and his worth. It is 
based on giving support, understanding and affection. 

A human interrelation is created in which everything that was stolen in a harassment process 
is given away, and I call it a gift because there is no hidden interest in the background, except 
that of affective exchanges. In these affective exchanges it is possible to change the none 
received by the harasser and the work environment for personal support, the 
incomprehension of society for empathetic understanding, and the disapproval and hatred of 
the harasser for love and attention. This exchange between those affected can take place 



within the framework of formal associations, between friends of those affected, or in debate 
forums, of people who are victims of harassment, online. 

The great rescue is the support that comes from great figures, important and well-placed 
characters. They are people with the rectitude and sensitivity necessary to "rescue" a harassed 
person and support him in his promotion. 

In cases where a part of the false accusations made against the victim of harassment are based 
on the questioning of professionalism, having this type of rescue helps and facilitates 
"restitution". 

One of the examples of this great rescue is the support that Tim Field gives to beginners (such 
as support for this website), in exchange for nothing; With this, it allows the "halo" of prestige 
that surrounds it to encompass more harassed people, helping them in their projects. 

And that great rescue, by those of us who benefit from it, involves an obligation: that of 
transmission. 

I must admit that throughout my process of coping with mobbing, I have received support and 
help from many people, some anonymous and others very well placed; therefore, at the 
individual level I am the depositary of this obligation. 

the broadcast. 
In the rescue between equals, transmission is not necessary since the exchange arises 
spontaneously "one day for you and the other for me", in a giving and receiving affection and 
understanding. The rescue is homogeneous. 
In this way, little by little, the affected person rediscovers his own esteem in the affection he 
receives from the other and rediscovers his dignity in offering himself to the other; and vice 
versa. 
On the other hand, towards those very important characters, who have helped you, you 
cannot maintain an equal relationship of exchange, because they do not need your support 
and that is why the transmission is necessary. If we did not do so, all the goodness received 
would die with us. 
Thus, transmission consists, as in a chain, in rescuing. 
Every rescued affected person has (we have) an obligation since the great rescue took you up 
(a little higher than where you were) now you must raise other affected people (a little higher 
than where they are), and so on. 
I am going to end with a famous phrase: "there are two kinds of knowledge: knowledge of 
things and knowledge about things". 
Marina Parés Soliva 
Diploma in Social Work- Specialist in Legal Social Expertise. Webmaster of El Acoso Moral. 
acommoral.org 
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Any human being, throughout his life, will be faced with difficult situations. Often living these 
experiences brings out the best in oneself, but it can also happen that the person faced with a 
crisis situation acts in the wrong way and is harmful to others. Moral harassment or mobbing is 
a phenomenon that arises in response to a crisis situation. It is an inappropriate response and 
therefore subject to be modified and transformed. Harassment has serious consequences for 
all those involved, which forces us to face the issue in order to help the protagonists in such a 
way that each human being is more personal with himself and with others. 

The Aftermath of Psychological Violence in people with this type of structure. 

This article is based on the application of the Enneagram Types to the different protagonists of 
moral harassment, that is, it is a comparative analysis whose support is the theory of circles of 
mobbing. The theory of the circles of mobbing has been treated by the author in previous 
works (*). The study of the aftermath of psychological violence starts from the idea that any 
human being will be able to exercise different roles within bullying depending on their level of 
personal development. We defend that we are facing dynamic situations so any human being 
will be able to take advantage of this information to propose to change those personal aspects 
that lead them to harmful manifestations for others. The interest that moves us is the 
conviction that the development of the best qualities of a human being will prevent him from 
falling into reactive attitudes of harassment and demolition. We intend to provide useful 
information for the recovery of people who have experienced situations of moral harassment, 
both for direct and collateral victims, both for those who consented and allowed the 
harassment, and even for those who promoted and instigated it. 

We want to provide permanent and effective solutions that prevent the progression of 
harassment between human beings, this work is directed, with special compassion, towards 
suffering victims, providing useful information so that they regain the power of their life and 
become survivors, it is also aimed at Those people who consented to harm their neighbour so 
that they know their own internal possibilities so that they are not so easily manipulated on 
subsequent occasions, and finally it is also aimed at those people who harm others as an 
expression of internal suffering. consciously, in the hope that they will face their fears, to 
overcome them, instead of running away from themselves through confronting and damaging 
their fellowmen. 

This article has the purpose that the knowledge of the positive and negative aspects of each 
human being help to reduce the actions of discredit, harassment, slander, harassment and 
lynching between human beings. 

The Aftermath of Psychological Violence 
My personal experience, acquired over the years in the environment of those affected by 
bullying at work, has convinced me that violence is an easily contagious evil. I have witnessed 
how people who had suffered assaults at work ended up harassing and injuring their fellow 
human beings; in the same way that they had done with them. 
Being a victim of psychological violence intentionally against you generates serious physical 
and psychological repercussions. The consequences on the victim can take two divergent 
paths, on the one hand, it can make them better people and on the other, it can also make 



them worse people; following the paradigm that "every abuser has previously been abused, 
although not every victim becomes an abuser". For the victim to become a better person 
means that he becomes more aware of human miseries, and, conversely, when he chooses to 
take the other path, he will end up becoming a propagator of those techniques of 
psychological destruction that have destroyed him so much. 
This second option has been ignored for too long, and that unconsciousness has caused 
mobbing and demolition dynamics to arise from time to time in groups affected by mobbing in 
order to lynch one of them. No environment has been free of this dynamic of rumours, 
betrayals, slander and discredit, there are examples in associations affected by mobbing, in 
federations, in specialized virtual sites on the subject and in debate forums, which often they 
have served as forums for the destruction of the prestige of the one who stood out. 
We must raise our voices and clearly say that when these dynamics of personal attacks are 
established, the spirit is being perverted by the eradication of psychological violence. It must 
be concluded that, in these cases, those who win are the harassers, given that the extension of 
this type of behaviour, even among those affected, leads to the opinion that such behaviour is 
unavoidable, and therefore that nothing it can be done against them. 
In an attempt to counter this sad trend, I have decided to write the following article. It is an 
analysis of the type of personality of each human being, its positive and negative aspects. With 
the hope that each of us, individually, can analyse when we fall into actions that harm others 
and know how to have the keys to overcome our limitations by knowing our fears and how to 
overcome them. 
This article is a journey into oneself, and a call to the most spiritual or soul part of each 
individual with the purpose of stopping any attempt at violence. 
Those affected by moral harassment have the possibility of collaborating in the construction of 
a society based on the implantation of a culture of non-violence. 
Although we can also go further and promote a society based on the culture of peace. 
A culture of non-violence advocates conflict resolution through dialogue between the parties. 
A culture of peace, proposes the achievement of this as a result of dialogue. Dialogue not only 
between the opposing parties, but with the involvement of the entire environment, in short, of 
the entire society. 
If the entire society lives as its own the achievement of peace, this will never be a "rotten" 
peace in which the weakest party has to give up rights, since they all ensure real peace. The 
only one that is effective and durable. 
 "Only those who make the world their home will find a home in this world." U. Boschemeyer. 
 
(*) List of articles by M. Parés where the theory of mobbing circles has been discussed: 
"Mobbing: knowing the harassing group from anthropology" Magisterial Conference of the XIII 
Juan Comas Colloquium on Physical Anthropology. Organized by the Mexican Association of 
Biological Anthropology, AMAB. Campeche (Mexico). November 05. "Mobbing in Depth" 
Master Conference of the XIII Conference of Psychology. Organized by the Board of 
Representatives of Psychology of the University of the Balearic Islands. Palm. March 2006 
"Work environment and Mobbing" presentation of the Health and Work Table of the V 
Congress of the Mexican Association of Labor Studies. Oaxtepec (Mexico). May 2006. 
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1- INFORMATION: The first thing to know is whether or not you are harassed. It 
may be another type of work problem. To do this you have to find out: readings, 
books ("Working with the enemy"). You will find many articles on mobbing on the 
ACOSO MORAL website whose address is: http://www.acosomoral.org where you 
can do the tests on “Do I suffer from mobbing?”. 
 
2- KNOWLEDGE: The second, in case it is a situation of harassment, it is necessary 
to know in what phase it is. Since the way of defending will be different depending 
on the phase of the harassment. In all phases, the existence of support therapy, 
whether from the public or private health system, is important and must be aimed 
at rebuilding the identity. 
 
3- DECISION: It is the third step. The affected person has to decide whether he 
wants to keep his workplace or prefers to leave, and once the decision is made, 
decide on the strategy to follow. 
I explain it in more detail: a) In order to make the decision, it is essential that the 
affected person consult with lawyers, with the family, etc. In order to see the pros 
and cons of each alternative. There is no need to worry if there is a pilgrimage with 
several professionals since all this is aimed at collecting all the information about 
the consequences. Once you have all the information you have to design how to 
make your decision come true. 
 
       LEAVING THE JOB B1) Designing the strategy when deciding to leave the job 
must be done jointly with a lawyer in order not to lose labour rights and must also 
have psychological support to resist the judicial process (riddled with more 
psychological violence and manipulation) to alleviate the direct consequences of 
the psychological abuse suffered (post-traumatic stress syndrome.) and to be able 
to carry out an expertise. Example: Bacsconsultoria. 
 
       KEEPING WORK B2) Designing the strategy in the case of wanting to preserve 
the workplace has to consider three fronts: 
1- recognition of the situation by everyone (nobody is going to solve the problem; 
you have to do it / make light and stenographers / exist = "go") 
2- support therapy aimed both at maintaining the sanity of the affected person 
(credibility, healthy reference points) in a situation in which the violence is going to 

THE FIVE STEPS: 
 
1- INFORMATION 
2- KNOWLEDGE 
3- DECISION 
4- HEALTH CARE 
5- SUPPORT SYSTEMS 

 



increase, because the group that harasses wants you to leave and the discrediting 
will increase with the purpose of "covering his mouth". As if not to fall into the 
circle of violence (anger, revenge ...) 
3- involvement of the company. Get help: union, consulting firms or some 
prevention associations. 
4- TAKE CARE OF HEALTH. Physical consequences of psychological abuse. Put 
yourself in the hands of the GP and specialists. 
5- Complementary SUPPORT SYSTEM such as: internet mobbing forums such as the 
Platform for People Affected by Mobbing (http://www.forosdelmobbing.info) and 
the associations of those affected (some have good specialized professionals). An 
example Ricardo's association: Anamib 
 
CONCLUSION: A good resolution of a mobbing case must contemplate reparation 
and compensation. 
 
Say to the affected: "mobbing is not fixed: you fix it". 
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1- INFORMATION.    No mobbing 
  Yes mobbing   2- KNOWLEDGE  

 
2- KNOWLEDGE   Mobbing Phases  
3- DECISION   To leave the job:   Lawyer 

  Therapist:  resist process 
     palliate aftermath  
     expertise 

    Keep the job:  Acknowledgment 
       Support therapies  Heathy referral 
          don´t fall circle violence 
       Company involvement 

4- CARE FOR HEALTH 
5- COMPLEMENTARY SUPPORT SYSTEMS 
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